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Dear Andy 7" January 2007
1 ROYAL GADBROOK PARK, NORTHWICH

We've now had a few weeks to settle into our new offices on Gadbrook Park and I'm writing to formally express
my thanks and appreciation for the service we received from Preferred. You've not only created a superb working
environment but in doing so0 made the whole experience enjoyable rather than painful!

We're absaolutely delighted with Kalliope's ideas and concepts for the office, which we believe are a complete
match for the design brief we set out at the beginning of the engagement. The actual fit was delivered on time to
what we saw as a demanding schedule and the quality of work has been excellent. Everyone associated with
Preferred has been a pleasure to work with and I'd have no hesitation in recommending your services. Indeed, I'd
be mare than happy to act as a reference site when the opportunity arises.

Its great to be able to say that you surpassed our expectations!

Kind Regards

Andy Dudley

Managing Director
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