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It was good you could join us at our official Inauguration of our new Head Office. This
turned out a great success with 250+ guests and colleagues present.

| was delighted that we had this opportunity to thank you and the POE Team for delivering
a quality office environment to Handelsbanken. The design flare brought by Helen to the
project is worthy of special note. In addition you met all of our requirements within the
agreed time frame and costs.

This was accomplished in an atmosphere of thorough professionalism which does your
Team credit.

Jeremy Cox dealt patiently with issues arising always happy to assist us to overcome
obstacles along the way in a spirit of “can do”.

| very much appreciated your personal involvement and interest throughout the project.
As evidenced in Anders’ address, at the Inauguration, we are very happy with the work
you have done for us and would be happy to share this experience with any of your
contacts who may be thinking of instructing POE.

Kind Regards
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Derek Burgess
Area Manager

cc Richard Hammond
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