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Dear Jane,

Re: Refurbishment at Millennium House

| would like to re-iterate how pleased Tameside and Glossop Primary Care Trust were with
the work that you carried out for us recently on our new call centre facility based in Millennium
House,

We found your staff to work with the utmost professionalism at all times. The site was
maintained to an excellent standard throughout the work and we were given a swift and
thorough delivery of work based on our planned expectation.

The furniture solutions were excellent, in fact, better than we imagined and together with the
colour schemes, has given our call centre environment a truly palatial feel,

The overall performance of the company throughout the project has been excellent and we
would most definitely be happy to recommend your company if the opportunity presented
itself,

Yours sincerely
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Hilary May

Lead Manager — Operational Scheduling
Assessment, Booking and Choice Centre



